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2. Summary   

This case study is the culmination of interviews in Sofia and Berlin with local journalists, advocates and 

migrants to assess the performance of national media in covering migrant communities and refugees. 

In their interviews, they found that local journalists were sympathetic to improving inclusive coverage 

but often lacked resources and confronted institutional biases in the course of their reporting. The 

report’s recommendations are to encourage media outlets to view migrant communities as a potential 

audience in which to grow their market share. Attitudes towards migrants differed greatly between 

relatively affluent Germany compared with Bulgaria, which is still in economic transition.  
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